












B e h i n d  G o D a d d y  V e n t u r e  F o r w a r d

Venture Forward quantifies the presence and 
impact of over 20 million online microbusinesses 
on their local economies, providing a unique view 
into the attitudes, demographics, and needs of the 
entrepreneurs who create and operate them.



GoDaddy knows that to truly advocate and empower entrepreneurs, 
you first have to really understand them. In 2018, we began analyzing 
millions of microbusinesses, which we defined as an entity with a 
discrete GoDaddy domain and an active website, and the majority of 
whom have fewer than 10 employees. We measured their effect on 
household incomes and unemployment, together with renowned 
academics at the University of Iowa and University of Arizona, and 
established they had an outsized impact on these and other economic 
health indicators.



In 2019, we began surveying the entrepreneurs who own these 
ventures, nationally and across cities, at least once a year, to better 
understand their mindsets and circumstances.



In 2020, we built a proprietary Microbusiness Activity Index and 
established causality with economists at the UCLA Anderson Forecast. 
We also created a  to update and share our data publicly so 
those advocating for and studying entrepreneurs could access more 
information, including measurements of microbusiness density by 
geography, down to the ZIP code. We update this data on a quarterly 
basis.



In 2021, we expanded our research to the United Kingdom, and this 
year, in 2024, we added Australia and Canada to our regularly 
updated data sets including regional and survey insights.  



For more details on our research methodology and other findings, 
please read  on the Venture Forward website.

data hub

About Us

"Microbusiness owners 
are creating jobs. 
They’re hiring directly 
as they grow, they’re 
hiring indirectly, or 
they’re bringing that 
money back into the 
community.”

— Fox Business

May 2024
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https://www.godaddy.com/ventureforward/microbusiness-datahub/
https://www.godaddy.com/ventureforward/about/








Pa r t n e r  r e s e a r c h  e x c e r p t

GoDaddy Venture Forward 
and UCLA Anderson Forecast 
economists developed another 
way to capture microbusiness 
activity since 2019 via the 

, which is comprised of 
three sub-indices:

Microbusiness Activity Index 
(“MAI”)

Infrastructure Index
Measures how ready for microbusiness 
entrepreneurship an area is, as indicated by 
the level of physical infrastructure (internet) 
and intellectual capital available in the area.

Participation Index
The number and growth rate of both 
GoDaddy online microbusinesses in the area 
and the entrepreneurs who create them.

Engagement Index
A combination of 7 measures of activity, 
such as economic footprint and website 
traffic levels.

The latest 2024 report 

is available to .download
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This is an excerpt from  by UCLA Anderson Forecast, 

created in partnership with GoDaddy Venture Forward.

a report

Microbusiness Activity Index and Sub-Indices 

Microbusiness activity 2020-2024

https://www.godaddy.com/ventureforward/wp-content/uploads/2023/05/MAI_microbusiness_202304_v03.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2024/09/MAIQ124microbusiness_20240909.pdf
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UCLA Anderson 
Forecast Microbusiness 
Activity Index 2024 
Annual Update

I n t r o d u c t i o n

In July 2021, the UCLA Anderson Forecast, in 
partnership with GoDaddy,  launched a new 
Microbusiness Activity Index (MAI) that analyzes the 
formation, growth, and dynamics of  online 
microbusinesses, using data provided by GoDaddy. 



The MAI demonstrates a strong correlation with key 
economic indicators,  including employment, 
unemployment, GDP, and offers timely insights into 
local economic activity. 



The report, featuring commentary, analysis, and the 
latest indices, continues to be published annually.

What follows are key excerpts from the 2024 report.
R e a d  t h e  f u l l  r e p o r t

Partner economic research

https://www.godaddy.com/ventureforward/wp-content/uploads/2024/09/MAIQ124microbusiness_20240909.pdf






Timeline: Venture Forward microbusiness reports 

0
4

 |
 C

l
o

s
in

g

34

Over the years, we’re proud to have published and partnered on key reports.
Select any listed below to download.

Summer 2020

Venture Forward Report

Executive Summary:

A New Measure of 
Digital Participation

Summer 2021

Venture Forward Report

Fall 2020

Venture Forward

Report

UCLA Anderson 
Forecast Microbusiness 
Activity Index (MAI) 
Introduced

Milken White Paper: 
Role of Microbusinesses

Winter 2021

Venture Forward

Report

Summer 2022

Venture Forward Report

UCLA Anderson 
Forecast MAI Update

Milken: Best

Performing Cities

UCLA Anderson 
Forecast 

2024 MAI Annual 
Update

US Conference of Mayors 
Business Council

2022 Best Practices

Summer 2023

Venture Forward Report

View more , recent , and our  at data downloads press research methodology Venture Forward

2020 2021 2022 2023 2024

Jan Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul Oct Jan Apr Jul Oct

https://www.godaddy.com/ventureforward/wp-content/uploads/2021/02/GoDaddy_VFQuarterlyReport-Q22020.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/02/GoDaddy_VFQuarterlyReport-Q22020.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/02/GoDaddy_Executive_Summary_3.31.20.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/02/GoDaddy_Executive_Summary_3.31.20.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/02/GoDaddy_Executive_Summary_3.31.20.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/08/GoDaddy-Venture-Forward-Report-July-2021-2.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/08/GoDaddy-Venture-Forward-Report-July-2021-2.pdf
https://img1.wsimg.com/cdn/Other/All/FOS-Intl/1/en-US/19a8926c-716c-4b20-8b35-8b63badd76f7/GoDaddyVentureForwardReport-Fall2020.pdf
https://img1.wsimg.com/cdn/Other/All/FOS-Intl/1/en-US/19a8926c-716c-4b20-8b35-8b63badd76f7/GoDaddyVentureForwardReport-Fall2020.pdf
https://img1.wsimg.com/cdn/Other/All/FOS-Intl/1/en-US/19a8926c-716c-4b20-8b35-8b63badd76f7/GoDaddyVentureForwardReport-Fall2020.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/07/GoDaddyUCLA_MicrobusinessIndex_July2021.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/07/GoDaddyUCLA_MicrobusinessIndex_July2021.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/07/MilkenInstituteWhitePaper_July2021.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/07/MilkenInstituteWhitePaper_July2021.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/12/VF-Winter-2021-Report_20211207-1.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/12/VF-Winter-2021-Report_20211207-1.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2021/12/VF-Winter-2021-Report_20211207-1.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2022/07/GoDaddy_VF_Report_Summer2022.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2022/07/GoDaddy_VF_Report_Summer2022.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2022/07/MilkenInstitute_ExecutiveSummary_July2022.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2022/07/MilkenInstitute_ExecutiveSummary_July2022.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2022/06/USCM_2022_Best_Practices_Report.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2022/06/USCM_2022_Best_Practices_Report.pdf
https://www.godaddy.com/ventureforward/wp-content/uploads/2022/06/USCM_2022_Best_Practices_Report.pdf
https://www.godaddy.com/ventureforward/microbusiness-datahub/
https://www.godaddy.com/ventureforward/press/
https://www.godaddy.com/ventureforward/about/
http://godaddy.com/ventureforward


Reports

Profiles

& Use Cases

Using data insights to support entrepreneurs

Pa n e l

2024 Milken Institute Global 
Conference: GoDaddy Venture 
Forward Global Head, Alexandra 
Rosen, joined a panel to discuss 
the big impact of America’s small 
businesses.

M i c r o b u s i n e s s  S U m m i t

The first of its kind 
Microbusiness Summit took 
place at Las Vegas City Hall in 
February 2024. Las Vegas was 
identified as having the second-
highest number of  
microbusinesses nationally.

U s e  C a s e

University of Missouri’s 
extension program created an 
interactive dashboard to 
visualize Venture Forward’s data 
and provide economic briefs for 
small business counselors and 
data training for professionals.

R e s e a r c h  w e b i n a r

In February of 2024, nearly 100 
virtual attendees joined the 
Nasdaq Entrepreneurial Center, 
the Wells Fargo Foundation and 
GoDaddy Venture Forward to 
discuss fresh data on women-led 
entrepreneurship.
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GoDaddy Venture Forward goes beyond reporting data. We use our research to engage and support civic leaders, policymakers, organizations and influencers 
who care deeply about nurturing entrepreneurial growth in communities around the world. We also dive deeply on trending topics to develop unique insights on 
the perspectives of microbusiness business owners.

Here are a few examples. More are available on the  website.Venture Forward

https://www.godaddy.com/ventureforward/exploring-alternative-funding-models-for-small-businesses/
https://www.godaddy.com/ventureforward/exploring-alternative-funding-models-for-small-businesses/
https://www.godaddy.com/ventureforward/exploring-alternative-funding-models-for-small-businesses/
https://www.godaddy.com/ventureforward/exploring-alternative-funding-models-for-small-businesses/
https://www.godaddy.com/ventureforward/exploring-alternative-funding-models-for-small-businesses/
https://www.godaddy.com/ventureforward/exploring-alternative-funding-models-for-small-businesses/
https://www.godaddy.com/ventureforward/a-microbusiness-hub-in-las-vegas-the-first-ever-microbusiness-summit/
https://www.godaddy.com/ventureforward/a-microbusiness-hub-in-las-vegas-the-first-ever-microbusiness-summit/
https://www.godaddy.com/ventureforward/a-microbusiness-hub-in-las-vegas-the-first-ever-microbusiness-summit/
https://www.godaddy.com/ventureforward/a-microbusiness-hub-in-las-vegas-the-first-ever-microbusiness-summit/
https://www.godaddy.com/ventureforward/a-microbusiness-hub-in-las-vegas-the-first-ever-microbusiness-summit/
https://www.godaddy.com/ventureforward/a-microbusiness-hub-in-las-vegas-the-first-ever-microbusiness-summit/
https://www.godaddy.com/ventureforward/a-microbusiness-hub-in-las-vegas-the-first-ever-microbusiness-summit/
https://www.godaddy.com/ventureforward/using-venture-forward-data-to-support-economic-planning/
https://www.godaddy.com/ventureforward/using-venture-forward-data-to-support-economic-planning/
https://www.godaddy.com/ventureforward/using-venture-forward-data-to-support-economic-planning/
https://www.godaddy.com/ventureforward/using-venture-forward-data-to-support-economic-planning/
https://www.godaddy.com/ventureforward/using-venture-forward-data-to-support-economic-planning/
https://www.godaddy.com/ventureforward/using-venture-forward-data-to-support-economic-planning/
https://www.godaddy.com/ventureforward/using-venture-forward-data-to-support-economic-planning/
https://www.godaddy.com/ventureforward/key-factors-driving-women-entrepreneurial-success/
https://www.godaddy.com/ventureforward/key-factors-driving-women-entrepreneurial-success/
https://www.godaddy.com/ventureforward/key-factors-driving-women-entrepreneurial-success/
https://www.godaddy.com/ventureforward/key-factors-driving-women-entrepreneurial-success/
https://www.godaddy.com/ventureforward/key-factors-driving-women-entrepreneurial-success/
https://www.godaddy.com/ventureforward/key-factors-driving-women-entrepreneurial-success/
https://www.godaddy.com/ventureforward/key-factors-driving-women-entrepreneurial-success/
https://www.godaddy.com/ventureforward/profiles-and-use-cases/
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